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Abstract 

Global service learning is a community-driven service experiment that employs structured, critically reflective 
practice to better understand common human dignity; self; culture; positionality; socio-economic, political, and 

environmental issues; power relations; and social responsibility, all in global contexts” (Hartman, Kiely, Friedrichs, 

& Boettcher, 2015).  For two years, LeTourneau University Faculty and students (undergraduate and graduate) have 

been involved in a GSL project in Cuba. After participation in the trip (2018 and/or 2019), students completed a 

modified version of the survey developed by Niehaus (2012) which contained questions about the student, about 

prior GSL experience, and about the current GSL experience. The survey contained both Likert scale questions and 

open-ended questions which allowed the collection of quantitative and qualitative data. Students were unanimous in 

recommending that future students should participate in a GSL trip, that the GSL trip helped them to see real-world 

applications of their major, the ability to connect the GSL trip to their academic coursework and giving them a 

global awareness and empathy for different cultural perspectives and experiences. GSL trips provide hands-on 

opportunities for students to learn how to serve the underserved so they become globally minded leaders, at the same 
time, GSL trips can provide faculty with opportunities to engage in research and scholarship that ultimately serves 

the world. 

 

Introduction 

Global Service-Learning (GSL) is a “course of program (educational experience) in another country where students: 

participate in an organized service activity that addresses identified community needs; learn from direct interaction 

and cross-cultural dialogue with others; reflect on the experience in such a way as to gain further understanding of 

course content, a deeper understanding of global and intercultural issues, a broader appreciation of the host country 

and the discipline, and an enhanced sense of their own responsibilities as citizens, locally and globally” (Bringle & 

Hatcher, 2011, p. 19). Hartman, Kiely, Boettcher, Friedrichs, and Zakaria (2018) define Community-Based Global 

Learning as being comprised of seven components. 
 

Method 

Participants 

 Eight students (all female, four undergraduate, four graduate) from LeTourneau University participated in 

global service-learning trips (2018 and 2019) to Jovellanos, Matanzas, Cuba. One student went on both trips. Six of 

the students are Caucasian, one student is Native American, and one student is Malaysian. Two faculty members 

accompanied the students on each trip. Each trip was for seven days. The 2018 trip happened during Spring Break, 

and the 2019 trip happened in May, a couple of days after graduation. Each trip happens through a partnership 

between LETU, Ancient Path Ministries (U.S.), and La Senda Antigua (Cuba). 

 

Materials and Procedure 

 A modified version of the survey developed by Niehaus (2012) was completed by five students after the 
2019 GSL trip. The survey contained questions about the student, about prior GSL experience, and about the current 

GSL experience. The survey contained both Likert scale questions and open-ended questions which allowed for the 

collection of quantitative and qualitative data. Each student was responsible for fund raising to cover the cost of the 

trip ($1850.00). LETU has an Office of Global Initiatives (OGI) that gives grants to students and faculty members 

who participate in GSL. Students can apply for up to $1000 and faculty members can apply for up to $2000. These 

grants are funded by gifts to the University. Students raise the rest of the money by sending support letters to family, 

friends, and their churches. Prior to going on each trip, the group had four meetings to receive cultural awareness 

training, to plan the itinerary, and to assign psychoeducational topics to be presented by each student in Cuba. 

Topics that have been presented include stress, anxiety, depression, addiction, aging, marriage, healthy family 

functioning, self-care, identity, forgiveness, and bullying. 



Results 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

 

 

 

“I think the value of global service learning is to learn how to serve, especially the less served and privileged, with 

the skills we have learned throughout our academic years. It also provides individuals who have engaged in global 

service learning a hands-on opportunity to solve real-world problems. Thus, it provides a global awareness and 

empathy for the different cultural perspectives and experiences.” (CC)  

 

“The value of global service learning is that it sharpens many aspects of our lives and others that we come in contact 

with. As we grow individually, so do the communities we attempt to serve. Many people benefit over strangers 
coming together for common goals. I can use the tools I honed on the trip in many applications throughout life, not 

just in school or my future career.” (SH) 

 

Discussion 

1. Planning and logistics for a GSL trip. Planning takes about a year. It is helpful to have a partner that is familiar 

with the country that you are visiting. Dates for travel come first. Make sure that each person going has a valid 

Passport that does not expire within six months of the travel dates. Most countries will not let a person enter if their 

passport is set to expire within that six-month time period. If the destination country requires a visa, make sure you 

get everyone’s information and payment in with enough time remaining so that there will not be any problems. 

Check with the CDC to see if there are any required vaccinations for your destination country. Plane tickets, 

lodging, and in-country transportation are the next items that need to be taken care of.   

 

2. Course credit or no course credit? We have done this both ways: trips that include course credit and trips that do 

not. We have had good student response either way. With no course credit, the reason for the trip needs to be 

compelling for students to spend their time and money. 

 

3. Recruiting students. Some of the strategies that we have used to recruit students involve flyers, emails, 

information meetings, announcements during School of Psychology & Counseling Academic Chapels, and targeting 

certain students and asking them to come and speak with the faculty lead.  

 

4. Activities (pre-, during-, post-trip). We have four group meetings prior to the trip. Before our first meeting, the 

students read “Serving with Eyes Wide Open: Doing Short-Term Missions with Cultural Intelligence” by Livermore 

(2012). We discuss this book at our first group meeting. The second group meeting is a Skype meeting with the 
COO of Ancient Path Ministries (our U.S. partner). He teaches the students about Cuban culture and history, and we 

go over the preliminary itinerary. Students are assigned topics to research. Meetings three and four are giving 

feedback on presentations and practicing presentations. During the trip, we have a group meeting every night to 

process the days events, trouble shoot, and debrief.  After the trip, we have one final group meeting to discuss the 

purpose of GSL and lessons learned. 


