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Qualitative data corroborate high levels of 
perceived helpfulness, with students leaving 
comments such as the one below:

“I have learned an immense amount of new 
material that will be a great asset to my future 
career. This course has assisted me both in 
my personal and professional life. I have 
learned great interview skills, how to 
cohesively work with others, and how to 
succeed in the working world. Overall, I feel 
that I gained a lot of useful data this semester 
and I have grown as a person.”

Assessor Impact
We also found impact on the students who 
serve as assessors. 
• Gained hands-on experience in an I-O 

Psychology training and selection, making 
them competitive applicants for 
internships, jobs, and graduate programs

One assessor (now enrolled in a competitive 
I-O Psychology master’s program) wrote:

“My experience was exciting, fun, and it 
exposed me first hand to I/O Psychology 
concepts and assessment center practices. 
My involvement with the class gave me the 
knowledge, which gave me the confidence to 
apply for a number of extremely competitive 
internships. I am beyond grateful for having 
the opportunity to take this class…”

Summary
This career-development “boot camp” 
ensures a high-quality, individualized student 
experience through the innovative use of 
technology and harnessing the strength of 
our size.  It provides a career readiness 
foundation for those who want to succeed.

Career Readiness Courses

Our Career Readiness program consists of 
three courses. They are online and large, with 
at least 600 students per section. Each 
course 2 credits and S/U graded 

Career Readiness-1: Explores the major and 
jobs with a bachelor’s degree
• Learn how to maximize and shape their 

academic experience towards their 
career/job goals 

• Write their Fantasy Resume (what they 
want their resume to look like upon 
graduation)

• Set Goals and Timeline to make Fantasy 
Resume come to fruition

Career Readiness-2: Provides an extensive 
job application simulation* 
• Apply to one of these job ads (fictional): 
Case Manager, Research Technician, 
Human Resource Generalist 
• Submit Resume and Cover Letter
• Complete a Mock Interview
• Give their Elevator Speech
• Complete a Situational Judgment Test
• Complete an In-Basket Exercise 
• Evaluate their Social Media Presence 

(self-assessment)
*Job application simulation modeled after a 
reliable and valid development tool from I-O 
Psychology (assessment centers; Thornton, Rupp & 
Hoffman, 2014) 

Capstone Course: Prepares graduating 
seniors for their job search
• Finalize resume
• Practice writing cover letters
• Practice their interviewing skills (again)
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All 3 Courses Utilize:

An Online, Customized Psychology Career-Development Platform:
• Contains the lessons, assignments, the job application simulation, and practice 

quizzes
• Contains built-in Assessor Dashboard

Career Readiness Assessors:    
In our PSY 3930 Performance Assessment and Job Coaching course, undergraduate 
students learn how to evaluate job candidates and job performance. They serve as 
trained assessors who evaluate the career readiness students’ performance on the 
job application simulation using the Assessor Dashboard

Preliminary Outcome Data

Based on 2018-2019 data, students reported significant increases in career readiness 
competencies identified by the National Association of Colleges and Employers:

• Significant increase in students’ Perceived Career Readiness (t(474) = 5.89, 
p<0.01).

• Significant increase in self-reported levels of Oral and Written Communication, 
Teamwork and Collaboration, Digital Technology Application, 
Professionalism and Work Ethic, Career Management, and Global/Intercultural 
Fluency (t test range (474) = 2.25 - 7.44), p<0.05). 

• Significant increase in self-efficacy for all portions of their future job search, 
including Preparing a job application, Completing a job interview, and
Completing a work sample test or job simulation test (t test range (474) = 2.93 -
8.24, p<0.05).

Based on the most recent process data:

• 96% of students perceived the boot camp as helpful for their career 
• 91% perceived their feedback as useful


